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Abstract The field of sentiment analysis, in which sentiment is gathered, analyzed, and aggregated from text, has seen a
lot of attention in the last few years. The corresponding growth of the field has resulted in the emergence of various subar-
eas, each addressing a different level of analysis or research question. This survey covers requirements analysis, techniques,
applications and evaluations that promise to directly enable sentiment-oriented information systems. In intelligence area,
there are new challenges raised by sentiment aware applications, as compared to those that are already present in more
traditional subject-based analysis. Techniques, such as word-level sentiment analysis, sentence-level sentiment analysis,
paragraph-level sentiment analysis, are introduced in this paper. There also are several typical sentiment aware applications
being reviewed. To facilitate future work, a discussion of available resources, benchmark datasets, and evaluation cam-
paigns is also provided.
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